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AMD  

IS BACK IN THE GAME 
 
The core of a computer is the Central 
Processing Unit or cpu.  The Intel 
corporation has been the primary 
supplier of cpus since the first IBM 
PC was produced. 
 
From 2003 to around 2012, AMD was 
producing processors that competed 
with Intel cpus very well, and at a 
lower cost.  You could usually buy a 
computer with an AMD cpu at around 
$100 (or more) less than with an Intel 
cpu with the same performance. 
 
In 2012, AMD stopped focusing on 
cpus and directed its attention to 
graphics cards…and did very well at 
that.   
 
AMD is now back in the game with 
the RYZEN cpu that, in initial 
independent testing and reviews seems 
to perform quite well.  The RYZEN 
cpus appear to be named with the 
numbers 3, 5 or 7 to indicate what 
series Intel processors they are 
comparable to (Intel i3, i5, i7).  The 
first RYZEN processor was a 7 and 
appeared to be very comparable in 
performance to some of the faster Intel 
i7 cpus.  Then, AMD released three 
RYZEN series 5 cpus, which are also 
getting good reviews.  I think we will 
start seeing good performing AMD 
Ryzen chips in new computers again. 
 
 
 

WIRELESS MOUSE  
AND KEYBOARD 

QUICK FIX 
 
I am frequently told that a client’s 
mouse or keyboard has stopped 
working.  If it is a wireless device, the 
first thing I do is ask if the batteries 
have been changed recently, usually 
with a “batteries…what batteries?’ 
type of response.  I then change the 
batteries and with a few exceptions, 
the device is working again.  Voila! 
 
This is not the only reason a wireless 
input device can stop working, but it is 
very common. 
 
Along the same lines, be sure to 
change batteries in devices on a 
regular basis, even if they are still 
working.  I have seen many mice, 
keyboards, TV remotes, and other 
battery operated devices that have 
corroded connections, which require 
time and a small file or sandpaper to 
clean up, and occasionally are so 
corroded that they are beyond an easy 
repair.   
 
 

HOW TO  
UNINSTALL A PROGRAM 

 
It is an occasional surprise to me that 
some of my clients do not know how 
to uninstall a program, so I think that 
I’ll explain how. 
 
This works in all versions of Windows 
from 7, through 10. 
 
 Click the START button in the 

bottom left corner of the screen. 
 Type the following:  Programs 

and Features 
 You should now see Programs 

and Features displayed.  Click on 
it. 

 You will now see a list of all 
programs that are installed on 
your computer.  Click once on the 
program you wish to uninstall 
from your computer. 

 Look above the list and you 
should see Uninstall.  Click on 
Uninstall and the uninstallation 
process will begin.  Just follow 
the instructions. 

 
That’s it! 
 
 

PORTABLE APPS 
AND THE REBEL ALLIANCE 

 
Long, long ago in a galaxy far, far 
away, there was DOS.  Programs were 
not really installed on a computer, 
they were just copied there.  Life was 
simple. 
 
Then Windows invaded and the 
Empire was formed.  There was a 
whole different universe, where 
programs had to be installed on the 
computer and could not just be copied.  
In fact, the simple term programs was 
changed to applications (or apps) 
which is meant to sound much more 
complex, reflecting these much more 
complex programs. 
 
But there were holdouts – the rebel 
alliance – which wanted independence 
from Windows.  Members of the rebel 
alliance are the standalone programs 
who treasure independence from 
Windows. 
 
There are hundreds programs in the 
standalone alliance.  As loners, the 
standalone programs have only a 
single file which you double-click on 
to run.   
 
I keep a number of standalones on a 
flash drive that I can insert into any 
Windows computer to run at a 
moment’s notice.   
 
The current outpost of the standalones 
is at https://portableapps.com/apps and 
if you go there you will see hundreds 
of free standalone programs that you 
can download and use. 
 
The general categories of standalone 
programs (also called apps which are 



essentially small programs) at 
portableapps.com include Education, 
Games, Graphics & Pictures, Internet, 
Music & Video, Internet, Security, 
and Utilities.   
 
 

“SECRET” NETFLIX CODES 
 
Spending a whole lot of time on the 
Netflix website trying to find a movie 
that grabs you can be a frustrating and 
time consuming task. 
 
Few people know that Netflix has 
hundreds of specialized categories that 
can make this task much easier for 
you. 
 
First off all, each of the categories 
(Family Dramas, Comedies, etc) is 
essentially a filter that displays only 
shows that are in a specific 
category…and there are hundreds of 
categories, but almost nobody knows 
how to find them to make searching 
for your perfect movie much less time 
consuming. 
 
Each of Netflix’s categories has a 
number.  For example 11 is Military 
Dramas, 9702 is Screwball Comedies, 
and so forth.   
 
As I mentioned earlier, the codes are 
numbers.  To bring up the Netflix 
website with a display limited to a 
specific category, type the following 
address into the address bar in your 
favorite browser.  DO NOT enter this 
address into the search bar, as it 
will just bring up a list of different 
websites.  I find this very common.  
The address bar is the white area at 
the top of the browser that usually has 
text in it that begins with http:// or 
https://  
 
The address you want to type in is 
https://www.netflix.com/browse/gen
re/xxxx where you replace the xxxx 
with the category code.  For example, 
the following address will bring up the 
Netflix website displaying only the 
Classis Musicals category 
https://www.netflix.com/browse/genre
/32392  
 
I have searched the Netflix website 
and also the internet and cannot find 
an official Netflix list of their category 
codes.  An internet search for list of 

Netflix category codes brings up 
many websites, unaffiliated with 
Netflix, that list these codes.  The 
website that I have found to be very 
easy to use is https://netflixcodes.me 
because you don’t have to type in the 
category code; you just click on a 
category and voila! Netflix brings up 
the category. 
 
 

SWITCH WINDOWS FASTER 
 
If you have several windows open and 
want to quickly switch between them, 
one way is to just look at the task bar 
at the bottom of your screen.  Because 
open programs are mixed in with your 
quick launch buttons on the taskbar, 
this can take a few extra seconds.   
 
A faster way, which has been around 
since Windows 98, or maybe even 95 
(I forget), is with the <Alt+Tab> key 
combination.  Try it.   
 
 

PROGRAMS, APPLICATIONS 
APPS & APPLETS 

 
A program is a set of computer 
instructions that does something.  A 
very simple program does a single 
task, such as adding numbers.  Much 
larger – ginormous – programs are 
essentially just a collection of smaller 
programs.  Word, Quicken, and so 
forth are very large programs.  All 
software are programs. 
 
An application is another word for 
program, for all intents and purposes.  
Someone must have thought that a 
word with 4 syllables is more 
impressive than one with 2 syllables.  
DUH!  Why then are programmers 
still called programmers and not 
applicators?  In many cases, a 
programmer is called an application 
developer, which makes perfect sense 
as it replaces a 3 syllable description 
with 6 syllables. 
 
If you look at computer magazines, 
the terms program, programmer, 
application, application developer, 
developer, and sometimes hacker 
are used more or less interchangeably.  
Hacker by the way, refers to someone 
who hacks away on a keyboard 
writing code (instructions) for a 
program.  Although usually used to 

refer to bad programmers, there are 
actually 2 generally used types of 
hackers – white hat hackers and 
black had hackers, which are self-
explanatory. 
 
An applet is a small program that 
does a task.  Little Windows programs 
such as some of the control panel 
items, were called applets.  Use of the 
word applet seems to have been 
dropped around the time that 
Windows Vista replaced Windows 
XP. 
 
An app started out as a shorter way of 
saying application, and is sometimes 
still used, but little programs written 
for smartphones and tablets seem to 
have taken over the word app to mean 
a program written for that system. 
 
Starting with Windows 8, Microsoft 
started using apps mostly designed to 
be used with computer, phone and 
tablets, interchangeably.  Those are 
the large tiles in Windows 8 and (less 
obtrusively) 10.  There are rumors that 
Windows 10 will soon be able to 
download and run Android, and 
possibly even iOS apps.  Actually, 
there are some programs that will 
allow Android apps to run on 
Windows 10, although they are a bit 
rough around the edges and still need 
some work,  A utility native to (built 
into) Windows 10 that would run 
Android and iOS apps would be very 
nice. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to ON. 


